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DATA MASHUPS FOR CRM ON DEMAND  
 

   
KEY FEATURES  

 
�  VISUALIZE CRM ON 

DEMAND DATA WITH 

INTERNET AND INTRANET 

DATA MINING SOURCES 

�  ADOBE FLEX USER 

INTERFACE WITH HIGH 

INTERACTIVITY 

�  ADAPTABLE TO ANY 

OBJECT OR BUSINESS 

SCENARIO 

�  DEPLOYABLE IN SECONDS 

 CRM On Demand data, mashed up with Internet and other data 
mining information sources gives Sales and Marketing a new 
perspective on the competitive environment. 

 

Industry Trends 

Companies all over the world are adopting Oracle CRM On Demand to provide 

rapid deployment of a fully featured CRM and Analytics system. InFact Group has 

been a partner of Oracle CRM On Demand since the program began and provides 

expert consulting and services to customers. 

Business Problem 

Companies using Oracle CRM On Demand need to be able to present CRM On 

Demand data in new formats. They need also to take advantage of the wealth of data 

mining and competitive information and display resources such as Google Maps, 

LinkedIn, Viadeo, Facebook and so on. These information sources can give a new 

perspective on how your business is evolving. 

Solution Description 

The InFact Group Opportunity Mashup is an example of the kind of flexible visual 

approach to CRM On Demand data that is possible. Key components are external 

data sources (in this case a Mapping Service) and a flexible User Interface (in this 

case, Adobe Flex) 

Key Features 

The Opportunity Mashup offers: 

�  Flexibility.  The ability to graphically display any CRM On Demand objects 

and connect them to external data.  

�  Availability. Accessible as a web page or desktop application..  

�  Compatibility. Integrates quickly and easily into any browser.  
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  �  

�  Visualization. Graphically show relationships and business value through 

mashups.  

�  Clarity. Drive meetings and objectives with clear, easy to understand visual 

aids   

Joint Value Proposition 

Oracle CRM On Demand is allowing companies to deploy comprehensive single 

vendor hosted CRM and get rapid return on their investment. InFact Group is a 

Oracle CRM On Demand partner since 2004 and has implemented integrations with 

Oracle CRM On Demand in the Americas, Europe and Asia Pacific using a variety 

of business solutions and technical platforms to enhance the visibility of business 

data and integrate Oracle CRM On Demand into the IT infrastructure of customers.  

Contact Information 

To learn more about the different Integration and Mashup possibilities for your own 

business, contact InFact Group contact@infactgroup.com or go directly to our 

website http://www.infactgroup.com . 

 

 

ORACLE CRM ON 

DEMAND 

Comprehensive CRM for 

Maximum Results: Oracle 
CRM On Demand offers the 
most comprehensive set of 

sales, marketing, and 
service automation 
capabilities of any on-

demand CRM solution. 

 

InFact Group is a leading 
CRM integrator and 
specialist in the deployment 
of hosted CRM.  
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