INFACT GROUP DATA SHEET

DOC GENERATOR FOR CRM ON DEMAND

KEY FEATURES

- Edit and Generate Dynamic Word
Documents with Data from Oracle
CRM On Demand.

- Easy to create without
programming

- Generate a Proposal link to
Opportunity directly from Oracle
CRM On Demand

- Configurable colors and display
items for Templates and Final
Word Documents

- Tables and iterations

- Generate a response link to SR

- Adaptable for All Oracle CRM On
Demand Objects
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As an Administrator create your own multi-lingual corporate
document templates with no programming knowledge, as an End
User generate your corporate documents with Oracle CRM On
Demand data.
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Industry Trends

Companies all over the world are adopting OracléGPn Demand to provide
rapid deployment of a fully featured CRM and Analgtsystem. InFact Group has
been a partner of Oracle CRM On Demand since thgram started and provides
expert consulting and services to customers.

Business Problem

Sales and Marketing staff need to be able to quigkdvide customized document
to their prospects and customers. Administratoesireentralized tools to ensure
corporate standards are met to enhance the leeelkstdmer service and keep
corporate standards.

Solution Description

The InFact Group Document Generator for CRM On Dwdria a fully
customizable tool to generate Word documents, Qppity Proposals, Service
Request Responses quickly and without programnéih@racle CRM On Demand
available objects can be shown in these documents.

The InFact Group Document Generator for CRM On Dedratfers the ability to
create, store and edit multiple Word Documentsr&Jsan customize the layout and
styles of the Word Document to match their corppstandards.
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Key Features
The InFact Group Document Generator for CRM On Dwdratfers:

- Flexibility. The ability to generate, edit and execute a Wawdument
Template in seconds.

- Availability. Easily link to your CRM On Demand environment wii
programming.

- Compatibility. The Word Documents generated can be modified &t yaur
corporate standards with images, style and laysin atandard Word
documents.

- Rapid Return on Investment No special skills are required to create Word
document templates, generate and adapt them. Giwecystomers a
personalized response.

@ Contacts - Windows Intemet Explorer (= @] =

@\ ) (& pier@OMT +[ 43 [ x | [Googie s
% « € search| [ Auto OFF | J Download B Play + g/ Browse » | Tk settings -« | & @

Vo e [ contacts fr -8 B - mm - o Pege - G owis - @ (L

@

Request Voulez vous ouvir ou eregistror ce fichier 7

= Soluton
Task ﬁﬂ MNom: ENU_Customer_Followup. it document.tf

) Recently Viewed Tive: FomatRTF

De: 886323234
i Action Rentals
§

. —
Oger) ((Eveomer | [ feruier
- -1 Docun|
Templat

{ s e temat s s, catans Schers
ques pour votre ot 2p3s 0u

8 s 10001 .o T

=) Favorite Records [ Bienvenue_ENU ff
=] Customer Followup

1 FRA

o GER

am

] Marketing

o A1 oopartintes ) Techmical

= Favorite Lists

= Calendar

4 August2o00 D

S MT W TF S contact Relationships
1

Terming & / Zone inconnue (Mirte) | Mode protégé : désactivé  5100% v

Generate Document

Joint Value Proposition

Oracle CRM On Demand is allowing companies to deptamprehensive single
vendor hosted CRM and get rapid return on theiestment. InFact Group is a
CRM On Demand partner since 2004 and has impleméntegrations with Oracle
CRM On Demand in the Americas, Europe and Asiafleagsing a variety of
business solutions and technical platforms to ecééme visibility of business data
and integrate Oracle CRM On Demand into the ITastiructure of customers. The
Document Generator for CRM On Demand offers quiekable editing and
generation of Word documents with Data from Or&iRM On Demand to enhance
document delivery to customers and prospects.
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ORACLE CRM ON DEMAND
INFACT GROUP

ORACLE CRM ON
DEMAND

Comprehensive CRM for
Maximum Results: Oracle
CRM On Demand offers the
most comprehensive set of
sales, marketing, and
service automation
capabilities of any on-
demand CRM solution.

InFact Group is a leading
CRM integrator and
specialist in the deployment
of hosted CRM. The
Document Generator is one

in a series of productivity Upload Template
tools.

Contact Information
To learn more about the InFact Group Document Gdoefor CRM On Demand
solution, contact InFact Groyomntact@infactgroup.comr go directly to our

websitehttp://www.infactgroup.comMore information is also available from the

InFact Group Oracle Partner Solution Catalog
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